Travel Confidential
13 Breck Avenue
Paisley
PA2 0UD
Scotland
+44{0} 7828 113 223

travelconfidential@yahoo.co.uk
Name: __________________________________

Address:  ________________________________

__________________________________


__________________________________

Tel. Number: _____________________________

Pick Up Point: ____________________________

Pick Up Date: ____________________________

Destination: ______________________________

Number of Passengers: _____________________

Golf Bags:  Yes / No 

Read and Agreed to Terms and Conditions: Yes / No

Any Special Instructions:

________________________________________

________________________________________

________________________________________

________________________________________

________________________________________

Please Note: You must read and agree to our Terms & Conditions prior to enquiring about any booking. A copy of which is on the website.

TRAVEL CONFIDENTIAL

PAYMENT TERMS & CONDITIONS OF HIRE

HIRE PRICE

The hire price quoted is guaranteed so long as no alteration has been made to the agreed itinerary after your reservation has been made. Alterations made for the journey after reservation has been made will be charged accordingly. All our prices quoted, (if bookings are on an hourly rate basis) are from base to base.

PAYMENT
Any booking under £120 must be paid in full at the time of booking

A 50% deposit is to be paid at the time of reservation, with the balance due 4 weeks prior to our service. If the final balance is not paid on time, we shall retain your deposit.

CANCELLATIONS

A £50 cancellation charge is applied after booking is made.

If less than 7 days notice of cancellation, 50% of the total reservation fee shall be charged.

If less than 48 hours notice 100% of reservation fee is charged.

If for any reason a party / or client fails to arrive at the pre-arranged collection point, no refund shall be issued.

ADDITIONAL COST

Any costs, including parking and tolls, incurred on the journey will be charged at cost.

DAMAGE

If wilful damage or soiling of our vehicles occur due to passenger neglect, the client responsible for the booking shall be charged for the total time lost while vehicle is cleaned and returned for normal business.

VEHICLE DOORS

Your Chauffeur shall be responsible for opening and closing all doors, with the ultimate safety of our clients in mind.

SPEED
Our drivers shall operate with the safety and comfort of our clients upper most in their minds.

ALCOHOL AND FOOD

Consumption of alcohol and food is forbidden in all vehicles.

SMOKING

Travel Confidential operate a strict NO SMOKING policy in all vehicles.

ILLEGAL GOODS

Carrying illegal drugs or weapons is forbidden in all our vehicles.

GUIDE DOGS

Guide dogs are permitted in certain Travel Confidential vehicles. This allowance must be declared at time of booking.

CHILDS SEATS

It is the parent’s / carer’s responsibility for the safety of children at all times. Travel Confidential do not provide child seats. If a child’s seat is required, aforementioned seat must be provided by parent / carer.

GRATUITIES

Gratuities are at the client’s discretion, and are not included in the price.
Travel Confidential do not accept liability for delays caused by unavoidable traffic delays, accidents, or severe weather conditions. This also includes delays caused by third parties, such as ferry companies, hotels or any other third party contracted on your behalf.
We strongly recommend that comprehensive personal travel insurance is taken.

